
Providing emergency and 
transitional shelter support and 
essential items to people living 
in displacement sites, collective 

centres and informal settlements.

SHELTER & NON-FOOD ITEMS S-NFI

RRM sector co lead Supporting 
conflict-affected individuals through 
rapid CBIs to improve their access 

to basic services and food. Cash 
modalities are also integrated into 

various areas of IOM programming.

CASH BASED INTERVENTIONS CBIs

Expanding access to 
primary health care services 
and providing medical and 
technical support to static 
and mobile health clinics 
and hospitals.

HEALTH
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Improving the conditions in 
displacement sites through 
site coordination, care and 

maintenance, as well as ensuring 
community participation.

CAMP COORDINATION
& CAMP MANAGEMENT CCCM

DISPLACEMENT TRACKING  
MATRIX DTM

Monitoring and reporting on the 
movement and needs of migrants 
and displaced persons to inform 

the humanitarian response in 
Yemen.

Supporting the recovery of 
conflict-affected populations 
through rehabilitating and 
constructing vital infrastructure, 
enhancing livelihood opportunities 
and building local capacity to 
resolve community-level conflicts. 

TRANSITION AND RECOVERYTR

Cluster lead. Providing 
life-saving, multi-sectoral 
assistance to vulnerable 
migrants, including voluntary 
humanitarian return (VHR).

REFUGEE & MIGRANT 
MULTI-SECTORRMMS

Restoring and maintaining
water and sanitation systems
and providing WASH services
to support the health and 
well-being of communities.

WASH WATER, SANITATION
& HYGIENE

The International Organization for Migration (IOM) has well-established offices 
in Sana’a, Aden and Ma’rib and in 2021 opened a new office in Al Makha in the 
west coast region. IOM supports vulnerable groups throughout Yemen, including 
displaced people, conflict-affected communities and migrants. The Organization 
directly implements a multi-sector humanitarian response, namely health, water, 
sanitation and hygiene (WASH), shelter, non-food item (NFI) and cash-based 
assistance, camp coordination and camp management (CCCM), protection and 
displacement tracking (DTM). IOM Yemen’s priority is to maximize the impact 
of its programmes for beneficiaries and ensure an accountable response.

Millions of people are experiencing alarming rates 
of acute malnutrition and food insecurity, and 
most of the population is in need of humanitarian 
assistance. Humanitarian needs are driven by 
the conflict, disease, a declining economy, and 
the breakdown of public institutions, and have 
been compounded by the COVID-19 pandemic. 
An estimated 160,000 people were reportedly 
displaced in 2021 alone as active frontlines shifted 

and hostilities escalated in Ma’rib and areas along 
Yemen’s west coast. Without a peaceful resolution 
of the conflict, the severity of needs and suffering 
is expected to worsen across the country in 2022. 
Despite the current crisis, migrants continue to 
arrive in Yemen, most hoping to find work in the 
Kingdom of Saudi Arabia. Many have become 
stranded in Yemen and experience abuse and 
exploitation on their journeys. 

IOM YEMEN
ESTABLISHED

OUTBREAK OF 
CONFLICT IN YEMEN

CURRENT  
OPERATIONAL RESPONSE

PILLARS OF INTERVENTION

Rehabilitating key public 
service infrastructure and 
supporting socioeconomic 
integration and capacity 
building opportunities.

Enhance community 
resilience 

Implementing and coordinating 
lifesaving humanitarian response 
programming, focusing on 
immediate efforts to assist the 
most vulnerable individuals and 
communities.

Meet humanitarian needs 
with lifesaving assistance 

Strengthening local conflict 
resolution capacities to reduce the 
level of conflict and build towards 
peace and sustainable recovery.

Promote community stability 
by addressing drivers of conflict
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International staff48

LEGEND

* National staff is inclusive of IOM staff and third party
contractors working as IOM team members, Staff figures do 
not include the 71 hourly workers working throughout Yemen.

Head Office

Sub Office
National staff494 *

DTM/ MCLA staff162 
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